Workforce Innovation and Opportunity Act
America’s Job Center of California Partnership
Memorandum of Understanding

Stanislaus County

Purpose of Memorandum of Understanding (MOU)

The Workforce Innovation and Opportunity Act (WIOA) requires that a MOU be developed and
executed between Stanislaus County Workforce Development’s Local Board and the America’s
Job Center of California® (AJCC) partners to establish an agreement concerning the operations
of the AJCC delivery system. The purpose of the MOU is to establish a cooperative working
relationship between the parties and to define their respective roles and responsibilities in
achieving the policy objectives. The MOU also serves to establish the framework for providing
services to employers, employees, job seekers and others needing workforce services.

California’s one-stop delivery system, the AJCC, is a locally-driven system which develops
partnerships and provides programs and services to achieve three main policy objectives
established by the California Workforce Development Strategic Plan, which includes the
following:

e Foster demand-driven skills attainment

e Enable upward mobility for all Californians

e Align, coordinate, and integrate programs and services

These objectives will be accomplished by ensuring access to high-quality AJCCs that provide the
full range of services available in the community for all customers seeking the following:

e Looking to find a job

e Building basic educational or occupational skills

e Earning a postsecondary certificate or degree

e Obtaining guidance on how to make career choices

e Seeking to identify and hire skilled workers

The one-stop delivery system partnership will engage in activities designed to meet the outcome
objectives established in the California Workforce Development Strategic Plan:

e Sector strategies

e Career pathways

e Regional partnerships

e “Earnand Learn”

e Supportive services

e Creating cross-system data capacity

e Integrated service delivery: Braiding resources and coordinating services at the local

level to meet client’s needs



Local/Regional Vision Statement, Mission Statement, and Goals

The Local Board is dedicated to developing a skilled workforce that strengthens business and
contributes to the economic success of our community. It is with this primary focus that we strive
for effective coordination of all services with our partners. Employment services and training
services will be provided in an enhanced manner to better serve mutual and common customers
(job seekers, training and education seekers, and employers) in Stanislaus County. It is
understood that the development and implementation of this collaborative system will require
a collective trust and teamwork amongst the agencies with all parties working in unison to
accomplish shared goals. As such, this agreement is entered into with a spirit of cooperation by
the designated parties as listed in the preceding section. The prevailing principal of this accord
is based on service integration, comprehensiveness of service, individual need, and customer
satisfaction. The guiding principles of this cooperative partnership are further detailed below:

e Offer as many tangible employment, training and ancillary services as possible for employers
and individuals seeking jobs or wishing to enhance their skills, and allowing universal access
to the system in its entirety to the customer. Services will be integrated.

e Offer a vast array of beneficial education and training service information with easy access
and facilitation to needed services. Services will be comprehensive.

e Provide the means for customers to judge the quality of services and make informed choices
about those services, which will meet their distinct individual needs. Services will be
customer-centric.

e Identify clear outcomes to be achieved and methods for measuring the agreed-upon
outcomes, including customer satisfaction. Services will be performance based.

Program Goals:

e AJCC Services will be treated as an access point for education and training services to be
received by: job seekers; employers; Ul claimants; youth; seniors; veterans; businesses;
StanWORKSs clients; WIOA clients; the general public and others as specified in the individual
partner agreements.

e Services will be delivered through co-location, cross information sharing and by direct access
through real-time technology. By working together with their common customers, various
staff will integrate functions and cross train one another. From the customer viewpoint,
services will be seamless. Information and services will be provided which will most directly
meet the needs of each customer, with referral to additional services as necessary.

e The AICC delivery system will be evaluated on the basis of performance and customer
satisfaction with an emphasis on continuous improvement.

Parties to the MOU
Two primary groups are parties to this agreement:

e Stanislaus County Workforce Development, also known as the Local Board with legal
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authority under the Workforce Innovation and Opportunity Act (WIOA), with the agreement of
the Stanislaus County Board of Supervisors (CLEO);

AND

e The Local Partner Agencies, which will be responsible for delivering services in the
countywide Stanislaus County Workforce Development AJCC throughout Stanislaus County,
known as the Service Delivery Partners.

The following programs are included as parties to this MOU:

Stanislaus County Workforce Development (SCWD)
Workforce Innovation and Opportunity Act (WIOA) Adult, Dislocated Worker, and Youth

Employment Development Department (EDD)

Job Services (Wagner-Peyser)
Veterans’ Employment Services
Trade Adjustment Assistance Act
Unemployment Insurance (Ul)
Migrant Seasonal Farmworkers

Adult Education and Literacy

Ceres Unified School District (CUSD)

Learning Quest Stanislaus Literacy Centers (LQ-SLC)
Modesto City Schools

Turlock Unified School District (TUSD)

California State Department of Vocational Rehabilitation (DOR)
Rehabilitation Act of 1973, as amended by WIOA

Housing Authority of the County of Stanislaus (HACS)
Family Self-Sufficiency Program (FSS)

Central Valley Opportunity Center (CVOC)
Community Services Block Grant
Migrant Seasonal Farmworkers (Section 167)

Stanislaus County Community Services Agency (CSA)
StanWORKs (CalWORKs-TANF)

Yosemite Community College District (YCCD)
Carl Perkins Career Technical Education

Job Corps
Educational and Vocational Training Program
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SER-Jobs for Progress, Inc. Senior Community Service Employment Program (SCSEP)

Title V Older Americans Act

California Indian Manpower Consortium, Inc.

Native American Programs (Section 166)

One-Stop System, Services

Partner Services Matrix-Attachment A

Includes a description of the local system, the customers served, and the services provided by
each AJCC partner. This includes the three types of “career services” authorized under WIOA (as
well as training services and services provided to employers.

In consideration of mutual aims and shared desires of the AJCC System and in recognition of the
public benefit to be derived from effective collaboration of the programs involved, the partner
agrees to support, as authorized by applicable law, the following services through the AJCC
Centers:

1.

Basic Career Services as specified under the Workforce Innovation and Opportunity Act,
Title |-Subtitle B, including eligibility determination for multiple programs; outreach,
intake and orientation; initial assessment of skill levels, job search, placement assistance
and career counseling; business services including recruitment; activity referral and
coordination with other programs; provision of workforce and labor market statistical
information relating to local, regional and national labor markets;

Individualized Career Services as specified under the Workforce Innovation and
Opportunity Act (WIOA Section 134(c)(2)(A)(i)-(xi) and the Workforce Innovation and
Opportunity Act Final Rule 20 CFR part 680.150), including comprehensive and specialized
assessment, development of an individual employment plan, group and individual
counseling, case management for participants seeking training services, and short-term
and pre-vocational services.

Follow-up Services will be made available to participants for twelve months after exit. A
participant will receive follow-up services necessary to enable them to progress further
in their occupation or retain their employment. Follow-up services can include additional
career planning, counseling, mentoring, assistance securing a better paying job, career
development, and further education. Agency staff is required to contact the participant
and determine a participant’s employment and educational status after exiting WIOA
program during four quarters.

Access to training services (WIOA Section 134 (c)(3)(D) and WIOA Final Rule 20 CFR part
680.200) which may include, but are not limited to, occupational skills training, on-the
job-training, private sector training programs, skill upgrading and retraining, job readiness
training, adult basic education and literacy programs, and customized training.

Access to EDD Labor Market Information, Veterans Services, Unemployment Insurance,
Trade Adjustment Assistance Act and Wagner-Peyser services including job search,
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placement, recruitment, and CalJOBS.

6. Access to AJCC Programs and activities.

7. Services for employers including, but not limited to, job listings, meeting facilities, referral
of job seekers, pre-screening of applicants, labor market information, tax credit, and small
business development assistance.

America’s Job Center of California Service Descriptions -Attachment B

Responsibility of AJCC Partners
e The AJCC partner agrees to participate in joint planning, plan development, and
modification of activities to accomplish the following:

o Continuous partnership building

o Continuous planning in response to state and federal requirements

o Responsiveness to local and economic conditions, including employer needs
o Adherence to common data collection and reporting needs

e Make the applicable service(s) related/relevant to the partner program available to
customers through the one-stop delivery system.

e Participate in the operation of the one-stop system, consistent with the terms of the MOU
and requirements of authorized laws.

e Participate in capacity building and staff development activities in order to ensure that all
partners and staff are adequately cross-trained.

Infrastructure Funding Agreement & Other Shared System Costs

Attachment C describes the Infrastructure Funding Agreement (IFA) and Other Shared System
costs related to this MOU. Parties to this MOU have reviewed and agreed to the terms set forth
in Attachment C.

Methods for Referring Customers

Parties to this MOU agree to develop jointly and mutually implement processes acceptable to all
for referral among the AJCC partners. Parties agree to cross-train staff on the services of each
participating partner and the spectrum of related services available through respective agencies.
As appropriate, site visits, field trips, and joint training shall be available to staff conducting
referrals. Partners will adopt a common agreed upon assessment tool and referral process,
including the referral form.

Assessment Tool- The Referral form (Attachment F) will be used as an initial assessment tool for
all customers being referred from partner agencies to the AJCC. The CalJOBS Adult Basic
Application will be used as a tool to assess customers’ needs and direct customer to appropriate
partner.

AJCC Service Delivery Flow and Delivery Overview- Attachment D and E
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Referral Form- Attachment F

Referrals will be done by phone, fax or other process as agreed upon by the partner agencies.
Stanislaus County Workforce Development staff and partners will continuously evaluate and
refine the process as needed. Partner agrees to refer its applicants and clients to other AJCC
Partner agencies, when such individuals may be appropriate and eligible for the Partner Agency’s
services.

Access for Individuals with Barriers to Employment
The term “individual with a barrier to employment” means a member of one or more of the
following populations:
A. Displaced homemakers
Low-income individuals
Indians, Alaska Natives, and Native Hawaiians
Individuals with disabilities, including youth who are individuals with disabilities
Older individuals
Ex-offenders
Homeless individuals (as defined in section 41403(6) of the Violence against Women Act
of 1994 (42 U.S.C 14043e-2(6))), or homeless children and youths (as defined in section
725(2) of the McKinney-Vento Homeless Assistance Act (42 U.S.C 11434a (2)))).
Youth who are in or have aged out of the foster care system
Individuals who are English Language Learners, individuals who have low levels of literacy
and individuals facing substantial cultural barriers
J. Eligible migrant and seasonal farmworkers, as defined in section 167 (i)
K. Individuals within 2 years of exhausting lifted eligibility under part A of Title IV of the
Social Security Act (42 U.S.C 601 et. Seq)
Single parents (including single pregnant women)
M. Long-term unemployed individuals
Such other groups as the Governor involved determines to have barriers to employment.
(WIOA Section 3(24))

OMmMOoON®
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Each party is committed to offer priority for services to veterans, recipients of public assistance,
other low-income individuals, or individuals who are basic skills deficient when providing
individualized career services and training services with WIOA adult funds.

Each party will promote capacity building and professional development of its staff in order to
increase awareness and understanding of service individuals with barriers to employment and
individuals with disabilities. Pursuant to 29 CFR Part 37.7-10 all one-stop partners must prove:

1. Facilities that are both programmatically and architecturally accessible;

2. Reasonable accommodations for individuals with disabilities;
3. Shared costs for reasonable accommodations.
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The attached system map identifies the location of the comprehensive AJCC site within the local
area. (Attachment G)

Shared Technology and System Security

WIOA emphasizes technology as a critical tool for making all aspects of information exchange
possible, including client tracking, common case management, reporting, and data collection.
To support the use of these tools, each AJCC Partner agrees to the following:

e Comply with the applicable provisions of WIOA, Welfare and Institutions Code,
California Education Code, Rehabilitation Act, and any other appropriate statutes or
requirements.

e The principles of common reporting and shared information through electronic
mechanisms, including shared technology.

e Commit to share information to the greatest extent allowable under their governing
legislation and confidentiality requirements.

e Maintain all records of the AJCC customers or partners (e.g. applications, eligibility
and referral records, or any other individual records related to services provided
under this MOU) in the strictest confidence, and use them solely for purposes directly
related to such services.

e Develop technological enhancements that allow interfaces of common information
needs, as appropriate.

e Understand that system security provisions shall be agreed upon by all partners.

Confidentiality

The AJCC Partner agrees to comply with the provisions of WIOA Section 10850 as well as the
applicable sections of the Welfare and Institutions Code, Family Educational Rights and Privacy
Act (FERPA), the California Education Code, the Rehabilitation Act, HIPPA: 45 CFR 164.500-
164.534, and any other appropriate statute or requirement to assure the following:

e All applications and individual records related to services provided under this MOU,
including eligibility for services and enrollment and referral, shall be confidential and
shall not be open to examination for any purpose not directly connected with the
delivery of such services.

e No person will publish, disclose use, or permit, cause to be published, disclosed or
used, any confidential information pertaining to AJCC applicants, participants, or
customers overall unless a specific release is voluntarily signed by the participant or
customer.

e The AJCC partner agrees to abide by the current confidentiality and release of
information provisions of the respective statutes to which AJCC operators and other
AJCC partners must adhere, and shall share information necessary for the
administration of the program as allowed under law and regulation. The AJCC partner,
therefore, agrees to share client information necessary for the provision of services
such as assessment, universal intake, program or training referral, job development
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or placement activities, and other services as needed for employment or program
support purposes.

e C(lient information shall be shared solely for the purpose of enroliment, referral or
provision of services. In carrying out their respective responsibilities, each party shall
respect and abide by the confidentiality policies of the other parties.

Non-Discrimination and Equal Opportunity

The AJCC partner shall not unlawfully discriminate, harass or allow harassment against any
employee, applicant for employment or AJCC applicant due to gender, race, color, ancestry,
religion, national origin, veteran status, political affiliation or belief, physical disability, mental
disability, medical condition(s), age, sexual orientation or marital status. The AJCC partner agrees
to comply with the provisions of the Fair Employment and Housing Act (Government Code
Section 12990) and related, applicable regulations.

Each party assures its compliance with the ADA of 1990, which prohibits discrimination against
people with disabilities in employment, transportation, public accommodation, communications,
and governmental activities. The ADA also establishes requirements for telecommunications
relay services, as well as applicable regulations and guidelines issued pursuant to the ADA.

Grievances and Complaints Procedure

The AJCC partner agrees to establish and maintain a procedure for grievance and complaints as
outlined in WIOA. The process for handling grievances and complaints is applicable to customers
and partners. These procedures will allow the customer or entity filing the complaint to exhaust
every administrative level in receiving a fair and complete hearing and resolution of their
grievance. The partner further agrees to communicate openly and directly to resolve any
problems or disputes related to the provision of services in a cooperative manner and at the
lowest level of intervention possible.

American’s with Disabilities Act and Amendments Compliance

The AICC partner agrees to ensure that the policies and procedures as well as the programs and
services provided at the AJCC are in compliance with the Americans with Disabilities Act of 1990
and its amendments which prohibit discrimination on the basis of disability, as well as applicable
regulations and guidelines issued pursuant to the ADA. Additionally, partners agree to fully
comply with the provisions of WIOA, Title VII of the Civil Rights act of 1964, the Age Decimation
Act of 1975, Title IX of the Education Amendments of 1972, 29 CRF Part 37 and all other
regulations implementing the aforementioned laws.

Effective Dates and Term of MOU

This MOU shall be binding upon each party hereto upon execution by such party. The term of this
MOU shall begin on July 1, 2019, and shall end on June 30, 2022, not less than three years unless
previously terminated by one of the parties. The MOU will be reviewed not less than once every
three years to identify any substantial changes that have occurred.
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Modifications and Revisions

This MOU constitutes the entire agreement between the parties and no oral understanding not
incorporated herein shall be binding on any of the parties hereto. This MOU may be modified,
altered, or revised, as necessary, by mutual consent of the parties, by the issuance of a written
amendment, signed and dated by the parties.

Each service delivery partner reserves the right to modify the scope, direction, structure and
content of this agreement based upon legislative changes, Local Board directives, availability of
funding, or other circumstances as warranted and agreed upon by Local Workforce Development
Board and partner agencies.

Termination

The parties understand that implementation of the AJCC system is dependent on the good faith
effort of every partner to work together to improve services to the community. The parties also
agree that this is a project where different ways of working together and providing services are
being tried. In the event that it becomes necessary for one or more parties to cease being a part
of this MOU, said entity shall notify the other parties, in writing, 30 days in advance of that
intention.

Administrative and Operations Management Sections

License for Use

During the term of this MOU, all partners to this MOU shall have a license to use all of the space
of the AJICCs for the sole purpose of conducting acceptable AJCC services as outlined herein.

Supervision/Day to Day Operations

The day-to-day supervision of staff assigned to the AJCCs will be the responsibility of the site
supervisor(s). The original employer of staff assigned to the AJCCs will continue to set the
priorities of its staff. Any change in work assignments or any problems at the worksite will be
handled by the site supervisor(s) and the management of the original employer.

The office hours for the staff at the AJCCs will be established by the site supervisor(s) and the
original employer. All staff will comply with the holiday schedule of their original employer and
will provide a copy of their holiday schedule to the operator and host agency at the beginning of
each fiscal year.

Disciplinary actions may result in removal of co-located staff from the AJCCs and each party will
take appropriate action. Each party shall be solely liable and responsible for providing to, or on
behalf of, its employee(s), all legally-required employee benefits. In addition, each party shall be
solely responsive and save all other parties harmless from all matters relating to payment of each
party's employee(s), including compliance with social security withholding, workers'
compensation, and all other regulations governing such matters.

Page 9 of 15



Dispute Resolution

The parties agree to try to resolve policy or practice disputes at the lowest level, starting with the
site supervisor(s) and staff. If issues cannot be resolved at this level, they shall be referred to the
management staff of the respective staff employer and the operator, for discussion and
resolution.

Press Releases and Communications

All parties shall be included when communicating with the press, television, radio or any other
form of media regarding its duties or performance under this MOU. Participation of each party
in press/media presentations will be determined by each party's public relations policies. Unless
otherwise directed by the other parties, in all communications, each party shall make specific
reference to all other parties.

The service delivery partners agree to utilize the AJCC logo developed by the State of California
and the Local Board on buildings identified for AJCC usage. This also includes letterhead,
envelopes, business cards, any written correspondence and fax transmittals.

Hold Harmless/Indemnification/Liability

In accordance with provisions of Section 895.4 of the California Government Code, each party
hereby agrees to indemnify, defend and hold harmless all other parties identified in this MOU
from and against any and all claims, demands, damages and costs arising out of or resulting from
any acts or omissions which arise from the performance of the obligations by such indemnifying
party pursuant to this MOU. In addition, except for Departments of the State of California which
cannot provide for indemnification of court costs and attorney’s fees under the indemnification
policy of the State of California, all other parties to this MOU agree to indemnify, defend and hold
harmless each other from and against all court costs and attorney’s fees arising out of or resulting
from any acts or omissions which arise from the performance of the obligations by such
indemnifying party pursuant to this MOU. It is understood and agreed that all indemnity provided
herein shall survive the termination of this MOU.
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MEMORANDUM OF UNDERSTANDING FOR
Stanislaus County Workforce Development Service Delivery Partners for AJCC

Signature Page

By signing below, all parties mutually agree to the terms prescribed herein.

Stanislaus County Board of Supervisors

Terrance Withrow, Chairman of the Board of Supervisors
Printed Name & Title
Date

Stanislaus County Workforce Development Board

Bill O’Brien, Workforce Development Board Chair
Printed Name & Title
Date

Stanislaus County Workforce Development

Doris Foster, Director
Printed Name & Title
Date

Ceres Unified School District

Jay Simmonds, Asst. Superintendent of Student Support Srvs.

Printed Name & Title
Date

Learning Quest Stanislaus Literacy Centers

Karen Williams, Executive Director
Printed Name & Title
Date

Modesto City Schools

Tim Zearley, Assoc. Superintendent CBO Business Services
Printed Name & Title
Date
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Date
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Date
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Turlock Unified School District W
Dana Salles Treventhan, Superintendent pﬂmd/ /</ O~

Printed Name & Title Signature
Date

Employment Development Department

Chukwudi Nnebe, Deputy Division Chief

Printed Name & Title Signature
Date

California Department of Rehabilitation

Araceli Holland, District Administrator

Printed Name & Title Signature
Date

SER-Jobs for Progress, Inc. Senior Community Service SCSEP (T-V OAA)

Francis Trujillo, CRC Coordinator

Printed Name & Title Signature
Date

Stanislaus County Community Services Agency

Kathryn M. Harwell, Director

Printed Name & Title Signature
Date

Yosemite Community College District

Susan Yeager, Ed.D, Vice Chancellor of Fiscal Services

Printed Name & Title Signature
Date

Job Corps

Lynniecia Coleman, Project Director

Printed Name & Title Signature
Date

California Indian Manpower Consortium, Inc.

Lorenda Sanchez, Executive Director

Printed Name & Title Signature
Date

Page 12 of 15



Turlock Unified School District

Dana Salles Treventhan, Superintendent
Printed Name & Title
Date

Employment Development Department

Signature

Chukwudi Nnebe, Deputy Division Chief /——\——"—\, v\/"——'

Printed Name & Title

Date. Juws— 5, 26\6‘

California Department of Rehabilitation

Araceli Holland, District Administrator
Printed Name & Title
Date

Signature

Signature

SER-Jobs for Progress, Inc. Senior Community Service SCSEP (T-V OAA)

Francis Trujillo, CRC Coordinator
Printed Name & Title
Date

Stanislaus County Community Services Agency

Kathryn M. Harwell, Director
Printed Name & Title
Date

Yosemite Community College District

Susan Yeager, Ed.D, Vice Chancellor of Fiscal Services
Printed Name & Title
Date

Job Corps

Lynniecia Coleman, Project Director
Printed Name & Title
Date

California Indian Manpower Consortium, Inc.

Lorenda Sanchez, Executive Director
Printed Name & Title
Date
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Turlock Unified School District

Dana Salles Treventhan, Superintendent

Printed Name & Title Signature
Date

Employment Development Department

Chukwudi Nnebe, Deputy Division Chief

Printed Name & Title Signature
Date

California State Department of Vocational Rehabilitation

Araceli Holland, District Administrator a\/}f/a" M
[ 4

Printed Name & Title Signature
Date

SER-Jobs for Progress, Inc. Senior Community Service SCSEP (T-V OAA)

Francis Trujitlo, CRC Coordinator

Printed Name & Title Signature
Date

Stanislaus County Community Services Agency

Kathryn M. Harwell, Director

Printed Name & Title Signature
Date

Yosemite Community College District

Susan Yeager, Ed.D, Vice Chancellor of Fiscal Services

Printed Name & Title Signature
Date

Job Corps

Lynniecia Coleman, Project Director

Printed Name & Title Signature
Date

California Indian Manpower Consortium, Inc.

Lorenda Sanchez, Executive Director

Printed Name & Title Signature
Date
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Turlock Unified School District

Dana Salles Treventhan, Superintendent
Printed Name & Title Signature
Date

Employment Development Department

Chukwudi Nnebe, Deputy Division Chief
Printed Name & Title Signature
Date

California Department of Rehabilitation

Araceli Holland, District Administrator
Printed Name & Title Signature
Date

SER-Jobs for Progress, Inc. Senior Community Service SCSEP (T-V-QAA)

Francis Trujillo, CRC Coordinator NI N
Printed Name & Title /’\ Signature J N =
Date ( , Qk ,

Stanislaus County Community Services Agency

Kathryn M. Harwell, Director
Printed Name & Title Signature
Date
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Susan Yeager, Ed.D, Vice Chancellor of Fiscal Services
Printed Name & Title Signature
Date

Job Corps

Lynniecia Coleman, Project Director
Printed Name & Title Signature
Date
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Lorenda Sanchez, Executive Director
Printed Name & Title Signature
Date
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Turlock Unified School District

Dana Salles Treventhan, Superintendent
Printed Name & Title
Date

Employment Development Department

Chukwudi Nnebe, Deputy Division Chief
Printed Name & Title
Date

California Department of Rehabilitation

Araceli Holland, District Administrator
Printed Name & Title
Date

Signature

Signature

Signature

SER-Jobs for Progress, Inc. Senior Community Service SCSEP (T-V OAA)

Francis Trujillo, CRC Coordinator
Printed Name & Title
Date

Stanislaus County Community Services Agency

Kathryn M. Harwell, Director
Printed Name & Title
Date

Yosemite Community College District

Susan Yeager, Ed.D, Vice Chancellor of Fiscal Services
Printed Name & Title
Date

Job Corps

Lynniecia Coleman, Project Director
Printed Name & Title
Date

California Indian Manpower Consortium, Inc.

Lorenda Sanchez, Executive Director
Printed Name & Title
Date
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Turlock Unified School District

Dana Salles Treventhan, Superintendent

Printed Name & Title
Date

Employment Development Department

Chukwudi Nnebe, Deputy Division Chief

Signature

Printed Name & Title
Date

California State Department of Vocational Rehabilitation

Pamela Knight, District Administrator

Signature

Printed Name & Title
Date

Signature

SER-Jobs for Progress, Inc. Senior Community Service SCSEP (T-V OAA)

Francis Trujillo, CRC Coordinator

Printed Name & Title
Date

Stanislaus County Community Services Agency

Kathryn M. Harwell, Director

Signature

Printed Name & Title
Date

Yosemite Community College District

Susan Yeager, Ed.D, Vice Chancellor of Fiscal Services

Printed Name & Title
Date

Job Corps

Lynniecia Coleman, Project Director

Signature

Signature

Printed Name & Title
Date

California Indian Manpower Consortium, Inc.

Lorenda Sanchez, Executive Director

Signature

Printed Name & Title
Date
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Turlock Unified School District

Dana Salles Treventhan, Superintendent

Printed Name & Title
Date

Employment Development Department

Chukwudi Nnebe, Deputy Division Chief

Printed Name & Title
Date

California Department of Rehabilitation

Araceli Holland, District Administrator

Printed Name & Title
Date

Signature

Signature

Signature

SER-Jobs for Progress, Inc. Senior Community Service SCSEp (T-v OAA)

Francis Trujillo, CRC Coordinator

Printed Name & Title
Date

Stanislaus County Community Services Agency

Kathryn M. Harwell, Director

Printed Name & Title
Date

Yosemite Community College District

Susan Yeager, Ed.D, Vice Chancellor of Fiscal Services

Signature

Printed Name & Title
Date

Job Corps

Lynniecia Coleman, Project Director

Signature

Printed Name & Title
Date

California Indian Manpower Consortium, Inc.

Lorenda Sanchez, Executive Director

A
U
A

Printed Name & Title
Date
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Signaturg,I
/ 1

Si'én(ay:re

Signature



Turlock Unified School District

Dana Salles Treventhan, Superintendent

Printed Name & Title Signature
Date

Employment Development Department

Chukwudi Nnebe, Deputy Division Chief

Printed Name & Title Signature
Date

California Department of Rehabilitation

Araceli Holland, District Administrator

Printed Name & Title Signature
Date

SER-Jobs for Progress, Inc. Senior Community Service SCSEP (T-V OAA)

Francis Trujillo, CRC Coordinator

Printed Name & Title Signature
Date

Stanislaus County Community Services Agency

Kathryn M. Harwell, Director

Printed Name & Title Signature
Date

Yosemite Community College District

Susan Yeager, Ed.D, Vice Chancellor of Fiscal Services

Printed Name & Title Signature
Date

Job Corps

Lynniecia Coleman, Project Director

Printed Name & Title Signature
Date

California Indian Manpower Consortium, Inc.

Lorenda Sanchez, Executive Director d}ﬂmd&%m%
O/

Printed Name & Title Signature
Date: June 3, 2019
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Central Valley Opportunity Center

Jorge De Nava, Executive Director ﬁ/"

Printed Name & Title Signatury
Date 5-29+%

Housing Authority of the County of Stanislaus HACS

Barbara Kauss, Executive Director

Printed Name & Title Signature
Date

Employment Development Department Unemployment Insurance

David Rangel, Employment Development Administrator

Printed Name & Title Signature
Date
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Central Valley Opportunity Center

Jorge De Nava, Executive Director

Printed Name & Title Signature
Date

Housing Authority of the County of Stanislaus HACS

Barbara Kauss, Executive Director \%Z/W

Printed Name & Title ngnature
Date

Employment Development Department Unemployment Insurance

David Rangel, Employment Development Administrator

Printed Name & Title Signature
Date
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Central Valley Opportunity Center

Jorge De Nava, Executive Director

Printed Name & Title Signature
Date

Housing Authority of the County of Stanislaus HACS

Barbara Kauss, Executive Director

Printed Name & Title Signature
Date

Employment Development Department Unemployment Insuran

Printed Name & Title Signatu
Date

David Rangel, Employment Development Administrator /< L /Y / X
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WIOA Partners & Signatory Information

. Signatory Name & .
Count| Partner Name Business Address g Trizle Phone/E-Mail Fax Number
Stanislaus County 251 E. Hackett Road. C2 .
01 Workforce P.O Box 3389 b ‘;’If:e‘;‘t’::e' Fosterég’; )ais\’:;fklfi (:CG com | (209) 558-2164
Development (SCWD) Modesto, CA 95353 :
Jay Simmonds
. Assistant
02 Ceres Ur.llfle.d School 2503 Lawrence Street Superintendent of B (209) 556-1500 (209) 541-0947
District Ceres, Ca 95307 jsimmonds@ceres.k12.ca.us
Student Support
Services
Learning Quest (Pt lfep i a2
. . 1032 11 Street Karen Williams Ext. 113
03 Stams(l:z:i:rl:eracy Modesto, CA 95354 Executive Director kwilliams@Igslc.com (209) 522-0658
Tim Zearley
04 Modetsto‘ City §chools 426 Locust Street Ass.oc:ate (209) 550-3301 (209) 576-4581
District Office Modesto, CA 95351 Superintendent Zearley.T@monet.k12.ca.us
CBO Business Services
Dana Salles
Turlock Unified School 1574 E. Canal Drive (209) 667-0632
05 District Turlock, CA 95380 Trev.enthan dtrevethan@turlock.k12.ca.us Tz
Superintendent
629 12" Street
Employment Modesto, CA 95354 Chukwudi Nnebe L sl v
06 Development .. . Chukwudi.Nnebe@edd.ca.gov N/A
Department (EDD) P.O. Box 3227 Deputy Division Chief
P Modesto, CA 95353
07 California Department [1209 Woodrow Ave. Ste. B1|  Araceli Holland (559) 488-7300 (559) 445-6017
of Rehabilitation Modesto, CA 95350 District Administrator| Araceli.Holland@dor.ca.gov
SER-Jobs For Progress,
08 Inc. Senior Community {255 N. Fulton St., Suite 106 Francis Trujillo, (559) 452-0881 (559) 803-6154
Service SCSEP Fresno, CA 93701 CRC Coordinator FTrujillo@sercalifornia.org
(T-V 0AA)
Stanislaus County 251 E. Hackett Road
09 | Community Services P.0.Box 42 K”"’""J';r';”c't:’:"w ell harw;ﬁf;)sf::;ﬁig? wom | (209)558-2937
Agency (CSA) Modesto, CA 95353 Y.
Susan Yeager, Ed.D
. . ) (209) 575-6530
10 Yosemite Community 435 College Avenue Vice Chancellor of YeagerS@yosemite.edu (209) 575-6922

College District

Modesto, CA 95350

Fiscal Services
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Job Corps

1330 Broadway

Lynniecia Coleman

(916) 465-5821

11 Suite 432 , . o . N/A
Oakland, CA 94612 Project Director coleman.lynniecia@gmail.com
California Indian
12 Manpower 738 North Market Bivd Lorenda Sanchez (916) 920-0285 (916) 641-6338
P Sacramento, CA 95834 Executive Director lorendaS@cimcinc.com
Consortium, Inc.
Central Valley 6838 W. Bridget Court Jorae De Nava (209) 357-0062
13 Opportunity P.O. Box 1389 Execgtive Director idenava@cvoc.org (209) 357-0071
Center (CVOC) Winton, CA 95388
Housing Authority of 1701 Robertson Road
14 Stanislaus County P.O. Box 581918 Exi:: ‘:"’v'e" I;‘::;sor bka(uzszz))sstzzg:::m (209) 577-2011
(HASC) Modesto, CA 95358 18
Employment David Rangel
Development
15 Department PO Box 419132, Rancho Employment (916) 490-5843 (916) 449-2166
P Cordova, CA 95741-9132 Development David.Rangel@edd.ca.gov
Unemployment . .
Administrator
Insurance
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ATTACHMENT E

AJCC SERVICE DELIVERY OVERVIEW

PURPOSE

To promote smooth, seamless services for all clients of the America’s Job Center of
California — Stanislaus County by providing accurate and timely assistance through the
development of a service delivery strategy that results in quality service and positive
outcomes in the development of a skilled workforce.

SCOPE

This service delivery overview will be utilized to dictate the procedures to be executed
in order to provide the best possible services and assistance tocustomers. This overview
will ensure and maintain an accurate and seamless execution of everyday duties.

RESPONSIBILITIES

Greeter- Welcomes customers and checks CallOBS to see if customer is
Registered/Enrolled. If customer is not registered, greeter will refer customer to self-
register in the resource room. Directs customer to appropriate service.

Center Managers - Ensures that all personnel involved are knowledgeable of their

duties and that all policies are executed as designed.

Navigator - Completes the initial assessment and directs customer to appropriate
program. Initial assessment is geared for customers who have not interacted with the
Center in more than 90 days.

Integrated Case Management Team- Will complete full eligibility and will assess for
specific services needed. The team encompasses all partners included in the one-stop
agreement.

OVERVIEW OF CUSTOMER FLOW AT THE LOCAL CENTERS
When a customer reports to the local office, the Navigator will greet the customer and

conduct an initial assessment. The Navigator will then determine the appropriate
functional team torefer.

No customer should wait over thirty minutes to be seen. Wait time can be ultimately
determined by the flow of the office for the day, and the nature of the customers'
business.

Customers will have access to all partner services by staff assisted referral and will be
tracked using CallOBS.

All mandatory partners/functional teams are represented and/or on-site and will
collaborate together to ensure the best possible seamless service.

Workshops and resources on job readiness and skill development are provided.
These may include areas such as computer literacy, networking strategies and
interviewing skills.

Customers have access to high-quality, staff assisted job search.

Customers are provided information on and assistance with accessing resources,
training and education, and information on financial aid.



ATTACHMENT F

D AJCC MODESTO D TURLOCK D PATTERSON D OAKDALE
629 12t Street; Modesto 95354 1310 W. Main; Turlock CA 101 W. Las Palmas Ave; Patterson CA. 1405 West F Street, Suite I; Oakdale CA.
PH 209-558-WORK (9675) 95380 95363 95361
FX 209-558-8809 PH 209-342-1860 PH 209-525-4908 FX 209-894-7702 PH 209-322-3564 FX 209-322-3546
FX 209-664-8300 5
MWORKFORCE America SJOojlggue;:,t“eurw www.stanworkforce.com
“———DEVELOPMEN

CLIENT REFERRAL FORM

Please fax or email form to: 209-558-8809, email@stanworkforce.com and have the client bring a copy of
this form with them to the AJCC when they first visit.

Date: Partner:

Referring Partner Information

UHousing Authority of the County of Stanislaus COModesto City Schools [OModesto Junior College
OCeres Unified School District OTurlock Unified School District [1Job Corps
Learning Quest Stanislaus Literacy Centers OCentral Valley Opportunity [JSenior Community Service
Center (CVOC) Employment Program
California State Department of Vocational [OStanislaus County Community [JCa Indian Manpower
Rehabilitation (DOR) Services Agency Consortium, Inc.

U Employment Development Deparment (EDD) COther:

Referring Staff’'s Name:

Office (if there are multiple offices in the organization):

Phone: Fax: Email:

What service was provided to client?

What service is client interested in?.

Notes:
O Please call to O Check if attachments are O Check if non-English speaker- Language spoken:
discuss included
Client Information
Name: Last Four Social Security Numbers: ON/A
Home Phone: Voice Message OYes [ONo
Cell Phone: Voice Message ok? [ ONo Text Message ok? [(JYes [No
Email:
Concerns/Notes:
I hereby give consent for the to receive and/or share information with
partnering agencies.
Client Signature: Date:

Stanislaus County Workforce Development AJCC This WIOA Title I financially- assisted program or activity isan “Equal

A proud partner of America’s Job Center of California™ Network Opportunity Employer/ Program.” Auxiliary aids and services are
available upon request to individuals with disabilities.
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